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WARRANTY REGISTRATION
Register your product today and be automatically entered to win an 

ISOBAR surge protector in our monthly drawing!

www.tripplite.com/warranty

Owner’s Manual
M.2 NGFF SSD to  

2.5” SATA Open-Frame 
Housing Adapter

Model: P960-001-M2-NE

Este manual esta disponible en español en la página de  
Tripp Lite: www.tripplite.com/support

Ce manuel est disponible en français sur le site Web de  
Tripp Lite : www.tripplite.com/support

Русскоязычная версия настоящего руководства представлена на  
веб-сайте компании Tripp Lite по адресу: www.tripplite.com/support
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Product Features

System Requirements

Package Contents

• Convert an M.2 NGFF SSD into a 7 mm high, 2.5 in. SATA SSD

• Open-frame housing helps maximize heat dissipation

• Supports full-length M.2 NGFF SSD B/B+M-key (2242, 2260, 2280)

• Supports SATA revisions I/II/III (1.5/3/6 Gbps)

• Plug-and-play—no software or drivers required

• M.2 NGFF SATA Drive (supports B & B+M Key SATA drives—PCIe 
drives are not supported)

• SATA Host Device

• P960-001-M2-NE

• Mounting Hardware

• Screwdriver

• Owner’s Manual
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Installation

Notes:

• SSD drives are sensitive to static electricity. To avoid the risk of data loss, the 
SSD must be handled properly. Always handle your SSD with caution by wearing 
an anti-static strap (such as Tripp Lite’s P999-000) when transporting it, or by 
touching a grounded metal surface to discharge yourself of static electricity prior 
to picking up the drive.

• If your drive has not been formatted, you will first need to format it using your 
computer’s Disk Management utility in order to copy and access files.

• Prior to unplugging the open frame adapter, make sure to properly eject the drive 
from your computer to avoid any potential data loss.

1. Depending on the size of your drive, insert the included nut into the 
circular slot at the 42 mm, 60 mm or 80 mm lines.

2. Connect your drive by inserting it into the M.2 NGFF connector. Keep 
the drive at a low angle to minimize stress on the connector.

3. Using the included screw and screwdriver, secure the drive by 
screwing it into the nut.

4. Connect the unit to the SATA port on your computer. Your drive is now 
ready for use.

Warranty and Product Registration

1-Year Limited Warranty
Tripp Lite warrants its products to be free from defects in materials and workmanship for a period 
of one (1) year from the date of initial purchase. Tripp Lite’s obligation under this warranty is 
limited to repairing or replacing (at its sole option) any such defective products. To obtain service 
under this warranty, you must obtain a Returned Material Authorization (RMA) number from 
Tripp Lite or an authorized Tripp Lite service center. Products must be returned to Tripp Lite or an 
authorized Tripp Lite service center with transportation charges prepaid and must be accompanied 
by a brief description of the problem encountered and proof of date and place of purchase. This 
warranty does not apply to equipment, which has been damaged by accident, negligence or 
misapplication or has been altered or modified in any way.
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Warranty and Product Registration
EXCEPT AS PROVIDED HEREIN, Tripp Lite MAKES NO WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
Some states do not permit limitation or exclusion of implied warranties; therefore, the aforesaid 
limitation(s) or exclusion(s) may not apply to the purchaser.
EXCEPT AS PROVIDED ABOVE, IN NO EVENT WILL Tripp Lite BE LIABLE FOR DIRECT, INDIRECT, 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF THIS 
PRODUCT, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. Specifically, Tripp Lite is not 
liable for any costs, such as lost profits or revenue, loss of equipment, loss of use of equipment, 
loss of software, loss of data, costs of substitutes, claims by third parties, or otherwise.

Product Registration
Visit www.tripplite.com/warranty today to register your new Tripp Lite product. You’ll be 
automatically entered into a drawing for a chance to win a FREE Tripp Lite product!*
* No purchase necessary. Void where prohibited. Some restrictions apply. See website for details.

WEEE Compliance Information for Tripp Lite Customers and Recyclers (European Union)
Under the Waste Electrical and Electronic Equipment (WEEE) Directive and implementing 
regulations, when customers buy new electrical and electronic equipment from Tripp Lite 
they are entitled to:
• Send old equipment for recycling on a one-for-one, like-for-like basis (this varies 

depending on the country)
• Send the new equipment back for recycling when this ultimately becomes waste

Use of this equipment in life support applications where failure of this equipment can reasonably 
be expected to cause the failure of the life support equipment or to significantly affect its safety or 
effectiveness is not recommended.

Tripp Lite has a policy of continuous improvement. Specifications are subject to change without 
notice.
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